
Annotation Guidelines and User Manual
for the annotation software ‘GATE

TEAMWARE’

The task
In this task, you are asked to use an online (web) software, read 675 social media
messages and say about each one whether it is true or untrue and if it is untrue - whether
you think it may contain “disinformation”. By “disinformation” we intend “false or
misleading content that is spread with an intention to deceive or secure economic or
political gain and which may cause public harm”, as defined in the European Commission's
Communication on the European Democracy Action Plan1.
You have to state about each message whether it is true or untrue and whether it contains
disinformation or not on the basis of your professional experience and/or by using your
professional methods to check statements.
In the fields of Computational Linguistics and Natural Language Processing, this kind of task is
called “annotation” or “annotating”. We will call it like this from now on.
You will be provided instructions on how to use the annotation software and how to annotate.
Such instructions (called “Annotation Guidelines”) are provided in this document, as well as in
the annotation software.

Anonymity

Your participation is anonymous, as are the decisions you make about each social media
message. Only the organiser knows who the participants are, so act freely.

The time for making decisions is recorded
Please note: The annotation software automatically records the time you take to make your
decisions. This is necessary and important for the research that we are conducting. As it is clear
that you will not complete the annotation of all 675 social media messages at once, please
make sure to either close the browser window in which you are annotating or log out of

1 https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:52020DC0790&from=EN.



the annotation software if you decide to interrupt your annotation. This will ensure that the
tasks you have completed up to that point are saved, the time recording is paused, and it will
restart the next time you log in and press "Annotate". This will allow you to continue from the
social media message at which you interrupted your annotation.

Access to the software

The software is accessible online (you need Internet access). To use it, you need to open
a browser on your desktop computer, laptop, or phone. We recommend using a device
with a larger screen. To access the software, please copy or click on the following link:
https://annotate.gate.ac.uk.

Short instructions for working with the annotation software:

Logging into the software

Enter the username and password we have created specifically for you by clicking on "Sign In":

https://annotate.gate.ac.uk


This is what the homepage looks like:

How to start annotating

To see the social media messages which need to be annotated, you have to click on
“Annotate”.

By "annotating" (and “annotation”) we mean adding a category or additional information to a
given text. In this case, you need to indicate whether a social media message is true or untrue
and, if it is untrue, whether it possibly contains intentionally spread disinformation. This is



done by selecting from the specified categories and possibly adding text in a text field. Shortly,
you will see how this is done.

Where are the Annotation Guidelines

After clicking on Annotate, you will see the Annotation Guidelines:





After reading them, you can click on “Hide”, so that they get partially hidden. They will be
available during the whole annotation process and you can always click on “+Show” so that they
are fully displayed.

Now click on the blue button that says: “Start Annotating”:

How to annotate social media messages

Now you should see the first social media message for which you need to say whether you
believe it is true or not (untrue), and if it is “untrue”, whether it contains intentionally spread
disinformation (i.e., whether the person who wrote the message intentionally lied and spread
false information) or not (for example, the person who wrote the message simply shares
information they saw somewhere, which they believe is true and do not know that it is untrue).

You should be able to see this:



Each social media message includes the date on which it was published/posted on social
media. The date is provided because a statement may have been (or considered) untrue at a
given time but later turned out to be true or the opposite. The decision whether the social
media message is true or untrue should be made by considering whether it was true or
not at the date of its publication.

Read the date, the message, and after that, following the guidelines in "+Show", select whether
the message is true or untrue by clicking on the corresponding circle. The message may be
partially true, then click on "Partially" and copy (it is faster) or rewrite manually the part of
the message which is true in the first field "Comment:".

After that, try to give your competent opinion on whether at least part of the social media
message could have been written with the purpose to deceive those who will read it. If
you have selected "Yes" (contains disinformation) or "Partially", copy or rewrite manually the
part of the message that you believe contains intentional disinformation into the second
"Comment:" field.

An example of such a message is: "Kornelia Ninova: We are not sending weapons to Ukraine."
According to the guidelines, Kornelia Ninova did really say this, so the whole message is true,
but her statement is a lie, i.e. disinformation. In this case, you have to click "Yes" on the first
question, and copy the entire message into the first "Comment:" field: "Kornelia Ninova: We are
not sending weapons to Ukraine." On the second question, click "Partially" and copy into the
second “Comment” field only the part "Not sending weapons to Ukraine".

When you are sure that you have finished annotating this social media message, click on
"Submit". If you want to make a correction, such as removing all category choices, click on



"Clear" (Attention: This will delete all your category choices and any text you have copied
or written for the currently annotated social media message!).

Please note that you cannot go back to previous social media messages for which you have
already clicked on "Submit", so be sure that your decisions are final before clicking on "Submit".

After clicking on "Submit", you will see the next social media message that you need to
annotate.

How to understand how many messages are left to
be annotated

Above each social media message, on the top right, you can see the following three fields:

The first one shows the internal number of the social media message you are currently
annotating (in the field in grey). This number is not important to you.

The next field shows the number of messages which have already been annotated (in the field
in green). Finally, in the yellow field, you can see the number of messages that still need to be
annotated. Since you know that you need to annotate 675 messages, this number will be
decreasing and will indicate the remaining messages.

When you are done annotating all social media messages assigned to you, you will see this:

If you have any questions, please write to me or call me.

Thank you very much for your help :)


